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From my desk……
Hullo everyone
If you’re South African you know all about the proposed National Health Insurance that is being put into place and what it entails.  I have the Green Paper downloaded so if you’d like a copy then just e-mail me and I’ll send it to you.  There is much to debate and I hope you’ll all take an interest in what government is going to be able to do and what drugs they propose giving on the NHI despite our conditions as part of their list of Prescribed Medical Benefits.

The medical aids are thrilled about the proposed NHI because they’ll be cutting back our benefits for the same amount and if we don’t like it they’ll tell us what we can do. Take an interest and make sure that any disease you get in your old age is covered because the queues at the hospitals are not a joke.

It is important to know what you’re entitled to from your medical aid scheme.  
State patients need to keep up to date so that you know the difference between what you’re entitled to from the hospitals and to make sure that the person attending to you knows that they’re talking about.  I’m amazed at the stupidity of some of the people who work in the hospitals and the sheer cruelty that their stupidity brings.  The stories are just sad.

There doesn’t seem to be any let up of the cold weather.  Please keep dressing in layers and keeping warm so that you don’t get sick.  The flu is terrible and so many people just cannot get rid of it.

Take care and be safe.

As always
Cilla
Know your scheme's PMBs

A medical aid plan is often considered to be one of the most complex products you’ll ever purchase. To curb waste and maximise benefits, it’s therefore important to carefully read the terms and conditions of the option you choose. Maximising your benefits will ensure that they last longer and possibly cover more beneficiaries in the process. So says Dr James Arens, Clinical Operations Executive at Pro Sano Medical Scheme. Inevitably there will be limits and exclusions – and the more basic (and cheaper) the plan, the more limits and exclusions there will be. Only the legislated Prescribed Minimum Benefits (PMBs) will be paid in their entirety. The PMBs comprise a set of designated conditions and treatments that all medical schemes are legally obliged to fund in full. Dr Arens suggests some strategies you can employ to familiarise yourself with the benefits in order to manage them better and make them last longer:  A starting point is for someone from the scheme (or your broker) to explain them thoroughly, as well as guide you on how to read your statement. Monitor your statements closely in order to keep track of actual doctor visits and procedures - and report any irregularities to the scheme, which is not always in a position to determine exactly what transpired in the consultation room or hospital. This is why the member needs to play an active role in preventing potential abuse of benefits. 

For hospitalisation or expensive procedures it is safer (and mandatory by most schemes) for members to call in for formal authorisation for the admission or procedure. The authorisation department validates the procedure codes against the diagnostic codes to ensure that members only pay for what national and international standards, and guidelines deem appropriate. I can’t underscore enough how important it is for members to call in personally to get first-hand  information on any disclaimers and exclusions, so you know in advance whether you will be liable for an excess. 

If for some reason you are not comfortable with the doctor’s diagnosis or treatment strategy, you might want a second opinion - particularly in the case of serious conditions that may require additional money from you. The scheme can facilitate this. Further to a written request, schemes may allocate additional benefits in the form of what is known as ‘ex-gratia’ funding. Enquire if your scheme has such a written policy so that you know when you may apply for such assistance. 

Before embarking on a new battery of medical tests, always inform your doctor where and when you had your most recent ones done. You are entitled to all your clinical records from previous doctors. 

You should always be aware that the benefits allocated are being paid for with your own money and should therefore be managed as such. Abusing benefits ultimately results in higher premiums – not only for you, but for all the other members of the scheme. 

By assuming a more active role in your interaction with service providers and the medical scheme, you will maximise your benefits honestly,” concludes Dr Arens.  Issued on behalf of Pro Sano by The Riverbed Agency  

Source:  Health24 July 12, 2011

__________________________​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​____________________________________________________________________________________________
List of chronic diseases that are Prescribed Medical Benefits
All medical schemes are required to provide cover for the 'diagnosis, medical management and medication' of the following conditions.

A list of chronic diseases

Asthma 

Bipolar mood disease 

Brochiectasis 

Cardiac failure 

Cardiomyopathy 
Chronic obstructive pulmonary disease 

Chronic kidney disease 

Coronary artery disease 

Crohn's disease 

Diabetes insipidus 

Diabetes mellitus (type 1 and type 2) 

Dysrhythmia (irregular heartbeat) 

Epilepsy 

Glaucoma 

Haemophilia 

HIV 

Hyperlipidaemia (high cholesterol) 

Hypertension (high blood pressure) 

Hypothyroidism (inactive thyroid gland) 

Multiple sclerosis 

Parkinson's disease 

Rheumatoid arthritis 

Schizophrenia 

Systemic lupus erythematosis 

Ulcerative colitis 

No exclusions

Medical schemes often have a list of conditions – such as cosmetic surgery – for which they will not pay, or circumstances – such as travel costs and examinations for insurance purposes – under which a member has no cover. These are called exclusions. Exclusions, however, do not apply to PMBs.  If you contract septicaemia after cosmetic surgery, for example, your scheme has to provide healthcare cover for the septicaemia part because septicaemia is a PMB. (Cosmetic surgery remains exclusion.) PMBs are concerned about the diagnosis; it doesn’t matter how you got the condition.  Information from the Council of Medical 

Schemes 

Source:  Health24 July 06, 2011
______________________________________________________________________
Medical consumer services

Got a problem with your medical scheme, hospital, doctor, dentist, nurse, pharmacist or optometrist? Here's where to go for advice and complaints.  Just before you do, just check that one of the following things have been breached, otherwise you might be wasting your time. There need to be four elements present, before a patient can consider suing for medical malpractice: A duty must exist, where a hospital or health care provider undertakes care or treatment of a patient. 

This duty is breached if the provider does not conform to the relevant standard of care. 

This breach causes an injury to the patient. 

This injury leads to losses – either financial or emotional. 

Make sure that you have the following information handy: the name and practice number of the practitioner, the type of treatment you were seeking, any medical scheme details, the date of the treatment and factual details regarding your complaint.

Council for Medical Schemes

A body established by government to protect the interests of the public and members of medical schemes. Their web site has a "complaints zone" where a complaint can be both filed and tracked online. Before submitting a complaint, you must first follow your medical scheme's internal complaints procedure.
Tel: (012) 431 0500 - general inquiries 
Tel: (012) 431 0508/47 - complaints
Sharecall number: 0861123267 
Fax: (012) 430 7644

Health Professions Council of South Africa

A statutory body that sets and maintains standards for health care in the country.  Every health professional must be registered with the Council, which has the power to institute a disciplinary inquiry into any complaint of unprofessional conduct by any of its members. Note that the Council does not handle complaints against hospitals - see hospital complaints below.
Tel: (012) 338 9300 or 328 6680 
Fax: (012) 328 5120/4895
Hospital complaints

Complaints against public hospitals should be made with the Department of Health. Complaints against private hospitals should be lodged with the Hospital Association of South Africa.
Tel: (012) 312 000 

Fax: (012) 326 4395

The Hospital Association of South Africa

A self-regulatory body which investigates complaints against its members. On the website (telephone the number below for the web address) you can find your nearest private hospital or trauma centre and get information on costs and financing of treatment, scale of benefits - and lodging a complaint.
Tel: (011) 478 0156 

Fax: (011) 478 0410

South African Medical Association
Tel: (012) 481 2000

Fax (012) 481 2100
South African Nursing Council

An independent statutory body that sets and maintains nursing standards in South 

Africa, and investigates complaints of unprofessional conduct by nurses.
Tel: (012) 420 1000

Fax: (012) 343 5400

Dental Ombudsman

For complaints and questions about treatments or charges Tel: (011) 484 8704
South African Dental Association
Tel: (011) 484 5288 

Toll-free: 0800 110 725 

Fax: (011) 642-5718

South African Optometric Association will assist with complaints against optometrists who are members of the Association. Their web site offers a range of other useful services and information.
Tel: (011) 805 4517

Fax: (011) 805 3882
South African Pharmacy Council
Tel: (012) 319 8500 

Fax: (012) 321 1492

Source:  Health24 April 09, 2010
_______________________________________________________________________________________
Let us laugh......
George, a doctor, is driving his daughter Katie to pre-school.  His stethoscope is on the seat and the girl picks it up and starts playing with it.  George beams, happy that Kate wants to follow in his footsteps and become a doctor.
Then he hears her clear her throat and speak into the instrument, “Welcome to MacDonald’s,” she says, “may I take your order?”

_______________________________________________________________________
Warm Water Exercise

We’ve known about the benefits of warm water exercise since President Roosevelt established the world famous resort at Warm Springs Georgia.  But did you know that for centuries warm water, hot springs in particular, have been known to man as a health treatment?

There’s a great resource online at: http://www.1800wheelchair.com/pages/resource-guide-to-natural-healing-properties.aspx
Source:  PPS Manager May 2011
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Donations

Website by Pilot Fish Digital http://www.pilotfish.co.za 

BiPAP machine by SSEM – Westville - KZN

Logo donated by Barry Meyer of Scottburgh

2G ADSL to Mike Isaacson from http://www.plugg.co.za 
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